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1) We need to understand the full complexity of information 
disorder

1) We need to understand the power of visuals and emotion

1) We need more research about which communication strategies 
effectively slow down misinformation

1) We need to train scientists, public health professionals and 
comms officers in best practices for reporting on 
misinformation

1) We need to be reactive to misinformation crises but we also 
need to be ready for the next one
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We need to understand 
the full complexity of
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information 
disorder

ONE:
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SATIRE
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MISLEADING CONTENT
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We need to understand 
the power of visuals and 
memes
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TWO:
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We need more research 
into effective 
communication 
strategies to slow down 
misinformation
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THREE:
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Most effective 
messengers?

Most effective 
messages?

Most effective 
formats?

Most effective 
distribution 
mechanisms?
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We need to train 
scientists, public health 
professionals and 
comms officers in best 
practices for reporting 
on misinformnation
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FOUR:
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We need to be reactive 
to misinformation crises 
but we also need to be 
rebuiding trust and 
understanding so we’re 
ready for the next one
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Credit - Joe Smyser, 

Public Good Project
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SCIENTISTS AND RESEARCHERS
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SPOKESPEOPLE
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Thank you
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