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A 25 Year Journey
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Key Messages for the Next Decade

Ensure Health Equity for all Americans

Preserve Public Health Infrastructure

Advance Integration through Use of Technology
Improve Data Collection to Monitor Health Outcomes
Contain Costs

Redesign, Prioritize, and Execute




Goal: Ensure Health Equity for all Americans
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Enhancing the health and well-being of all Americans
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Advance Systems Integration
Federal Level

Infrastructure & Policy
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Infrastructure & Policy
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Healthcare
Integration at the

Health Plan
Level

* Operational

* [nfrastructure
Staffing
Coordinated
Timely
Compliant
Accountable

WELCOME TO
€ health net.

.. [ v
: | z
m; l I 5B b . ] p—

Plan is notified
of new Medi-Cal
Member

Dental CM engages
Member to address
dental health needs

Health Net CM engages Member
to address healt

L 4
] <« «

Member’s Medi-Cal

health plan engages

Member to address
health needs

New Member Packet

needs

A,

: ; Completed Dental IHA is
g%ﬂ‘ﬂgg@gp&gkﬂ?ﬁ% Dental IHA loaded into v Daily risk-
matled ta Member received by plan electronic record stratified
report is
ot = ¥ produced
NN oy BREW ——=\| M v
EEER «——— a
BE e B! — &3
n mu [ W lmL = D ”
« 4 4 T W Yes [ Dental risk
identified?
Plan sends filtered report with
Members identified for Dental CM
vendc Case Manager follow-up -
No

Other
health and
<« <« Yes < <« |gocial risks
identified?

Health Net
Medical

4 4 <« Yes «

Member?

v

v
- No No
N 4 Out of
" v Network
v = No follow-up
4 AL S required

I‘

Member information sent
to Member’s Medi-Cal
health plan




Healthcare
Integration at
Provider Level

Collaborative
Cooperative
Communicative
Coordinated
Connected*®
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Incentivizing Oral Health Care Providers to Treat Patients
with Intellectual and Developmental Disabilities

National Council on Disability
April 5, 2023

National Council on Disability

An independent federal agency making recommendations to the President and Congress
to enhance the quality of life for all Americans with disabilities and their families.

Letter of Transmittal
April 5, 2023

President Joseph R. Biden Jr.
The White House
Washington, DC 20500

Dear Mr. President:

Our country is failing to adequately care for the oral health needs of the over 9.4 million people with
intellectual and developmental disabilities (IDD) in the United States who rely upon Medicaid and its
limited network of oral healthcare providers for their oral health needs. Poor oral health contributes to
the decay of physical health as it has been linked to respiratory, cardiovascular and endocrine disease.'
The significant health disparities existing between those with IDD and their nondisabled counterparts
can be greatly attributed to poor oral health. On behalf of the National Council on Disability (NCD),

| submit this report for your consideration entitled /ncentivizing Oral Healthcare Providers to Treat
Patients with Intellectual and Developmental Disabilities Through Medlcaid.

Key Recommendations:

1. Define and designate people with I/DD as a

Medically Underserved Population

Mandate Medicaid dental coverage for adults
with 1/DD.

Explore new integrated, preventive, value-
based healthcare program in Medicare for
adults with 1/DD




Improve Data Collection to Monitor Health Outco

Oral Health Status /
Outcomes

»Inability to measure
outcomes

»Dentistry does not
implement the use of
dental or medical ICD-10 Integrate Pental anc Megieg

. . Healthcare
Diagnostic Codes \

Oral Healthcare Equity

Medical Necessity

»System Gaps:

» No mechanisms to:

Oral Health Equity




Identifiers

Unique Member

Equity
Characteristics

Member Enrollment
Self-Assessment

Initial Dental Exam:
Oral Health Status

Prevalence

ICD-10

Incidence

ICD-10

Establish Mechanism for Collecting Data

Dental Services:
Oral Health Care

Services Delivered

CDT

Periodic Oral
Evaluation:
Oral Health

Outcomes

Prevalence &

Incidence Following
Oral Healthcare

ICD-10
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Implement Continuous Quality Improvement
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Ages Cohorts Race/Ethnicity Cohorts Preferred language Cohorts Disability Oral Health Status - Oral Health

Total Number = Total Number Initial Dental | Dental Periodotal
Hispani Black Whi English ish i

New Members  Members Ages Ages 21-39 | Ages 40-64 e - Cam':iean i L:pa:: . Lamhu:'e Disability |Examination| Caries | Disease D'Iamca;‘:"

Ages 18+ 18+ W M= HE= T IcD-10 | IcD-1
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Dec-22 237,428

Jan-23 238,964
Feb-23 240,397
Mar-23 241,687
Apr-23 243,174
May-23 244,538
Jun-23 245,971
Jul-23 247,261
Aug-23 248,429
Sep-23 249,727
Oct-23 251,045
Nov-23 252,412
Dec-23 253,840
Totals 253,840
Jan-24

Feb-24
Mar-24
Apr-24
May-24
Jun-24




Value Based
Care

Contain Costs

New Program
Under Medicare Preventive
for People with Focused

/DD

FQHC's for Conta]n Minimally

People with Invasive when

/DD Costs Possible

School Based Performance
Dental Homes Reimbursement

Alternative
Practice Sites
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Acknowledge

State Medicaid Dental Programs

American Academy of Developmental Medicine a
Dentistry

Centene

Delta Dental Foundation
Delta Dental of lowa

Elevate Oral Care

Health Net

National Council on Disability
New York University College of Dentistry
Previser

Skygen

Smile America Partners
Special Olympics

Western University College of Dentistry




Contact Information

Mary E. Foley, MPH
Executive Director

Medicaid, Medicare, CHIP Services Dental
Association

Email: Mfoley@medicaiddental.org
(M) 508-322-0557
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